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1. Workforce development

Workforce report: Spreading our wings - developing the home
and community workforce to support the needs of people, their
whanau and family

2. Qualifications Pathway Review 2018
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Workforce development

= Address complexity =  Work collaboratively

= Meet population = Provide a culturally
pressures and changing appropriate service
demographics = Support the workforce to

= Meet demand for services be competent

= Prepare for the communicators
introduction of individual =  Support the workforce to
care packages be technically literate

= Utilise technology and Al
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Training needs based on demand

Impact of clients' needs on demand for training. (n=15)
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Source: Home and Community Health Providers research report - Spreading our Wings 2018; HCHA & Careerforce
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Knowledge of clients’ needs

How well do you know your clients' current and future needs (n=14)
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Source: Home and Community Health Providers — Spreading our Wings 2018; HCHA & Careerforce
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Barriers to starting training

Top three barriers to starting training (n=614)
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Source: Careerforce Employer Survey Report Nov 2017
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Barriers to completing training

Top three barriers to completing training (n=531)

#1is Time

Home & Community Health

(V' | careerforce.org.nz

Source: Careerforce Employer Survey Report Nov 2017



@ Careerforce

te toi piukenga

Qualifications Pathway Review

Group 1
= H& W level 2
= H& W level 3
= H& W level 4 — Advanced Support

* Now Programme provider consultation
e Sept-Nov  Qualification review
 Dec Submission to NZQA
e 2019 Programme review group 1
e 2019 Qualification review group 2
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