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HCSS Complaints Reporting Template – Version 3 September 2014


	Organisation Name
	

	DHB Region
	

	Reporting Period

	 □ Quarter 1 (July-Sept) 
	□ Quarter 2 (Oct – Dec)
	□ Quarter 3 (Jan –Mar)
	□ Quarter 4 (April – June)




	Complaint Categorisation
	Number of complaints received & closed

	
	SAC4
	SAC3
	SAC2
	SAC1

	Attitude
	
	
	
	

	Discrimination & Harm
	
	
	
	

	Service Delivery
	
	
	
	

	Communication
	
	
	
	

	Advocacy
	
	
	
	

	TOTAL
	
	
	
	

	SAC1 & SAC2 Reporting Summary
If you have recorded SAC1 & SAC2 events in the reporting period,  please provide details so the DHB funder can cross reference this. If you have received more than one SAC1 or SAC2 complaint, please copy and add rows as required.

	Date reported to funder
	


	Reported by
	


	Person reported to at DHB
	


	Narrative report for any complaint open for longer than 6 months
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